j’:\“‘] MBPI PREFERRED
MBPIT ) cusTOM CARE PRE-OWNED

VEHICLE SERVICE CONTRACT

THE PROTECTION PROVIDED IN THIS CONTRACT IS IN CONJUNCTION WITH THE MANUFACTURER’S WARRANTY.
CONTACT THE ADMINISTRATOR BEFORE PERFORMING ANY REPAIRS: 877-238-3417.

Contract No.: VIN:

PURCHASER SELLER

LENDER

Make: Year: Fuel Type: No. of Cylinders:
Model: Original In-Service Date:

Vehicle Purchase Price: Vehicle Sale Date:

EXPIRES ON OR WHEN ODOMETER EXCEEDS

Deductible at Selling Dealer: $

Purchaser ("PURCHASER") of the Vehicle ("VEHICLE'
the time or mileage as specified above, whichever occurs
herein, provisions for payment will be made to repair or repl
CONTRACT as authorized by the ADMINISTRATOR, i

RACT provides specific protection for the listed parts for
0 the terms and conditions of this CONTRACT, itemized

of parts may be with like kind and quality (i.e. new, or pre-owned parts). As a condition precedent to the obligations
to provide for the payment of authorized repairs, t ER shall have complied with all terms and conditions of this

parts and labor guides to establish COSTS!
ADMINISTRATOR: Mechanical Breakdo
877-238-3417.

PROVIDER: Vehicle Prot
INSURER: The PROVID
Company, a member of the

ulberry, Lee's Summit, Missouri 64086, 800-325-7484.

er this CONTRACT isinsured by apolicy issued by First Colonial Insurance
panies, 1776 American Heritage Life Drive, Jacksonville, Florida 32224, 800-
n sixty (60) days after a proof of loss has been filed, you may file aclaim with First

MECHANICAL BREAKDOW age or total failure of a listed part whereas the breakage/failure is the primary cause
making that specific part incapable of performing the function for which it was designed and utilized. MECHANICAL
BREAKDOWN does not provide for damage resulting from the failure of non-listed parts. Minor loss of fluid or seepage is
considered normal and is not considered aMECHANICAL BREAKDOWN.

DEDUCTIBLE: Inthe event of a MECHANICAL BREAKDOWN of alisted part, repaired or replaced under the terms and
conditions of this CONTRACT, the PURCHASER will be subject to pay the applicable DEDUCTIBLE as specified above per visit.
MANUFACTURER’'S WARRANTY: : In the event of aMECHANICAL BREAKDOWN of alisted part, whose repair or replacement
is provided for under a Manufacturer’s Warranty or Special Policy Program, payment will be provided for the required
manufacturer’s deductible, less the DEDUCTIBLE specified above.

This CONTRACT isinclusive of the manufacturer’s warranty; it does not replace the manufacturer’s warranty, but provides
certain additional benefits during the term of the manufacturer’s warranty. L osses covered by the manufacturer during the
manufacturer’s warranty period are not covered under this CONTRACT.

WHAT TO DO IN THE EVENT OF A MECHANICAL BREAKDOWN

PURCHASER
1. Returnthe VEHICLE to the selling dealer.
2. If the VEHICLE cannot be returned to the selling dealer, take the vehicle to the nearest franchise dealership or certified
repair facility. If the ADMINISTRATOR is unable to obtain favorable conditions for the repair of covered failuresat a
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particular repair facility, the ADMINISTRATOR reserves the right to prohibit the use of that facility for providing covered
repairs. In any such case, at your request, the ADMINISTRATOR will assist you to identify alternative repair facilities
that will provide you with favorable conditions for the repair of any covered failure.
3. Provide the dealer/repair facility with your CONTRACT and ensure that prior authorization is obtained from the
ADMINISTRATOR. The ADMINISTRATOR reserves the right to require an inspection of Y our Vehicle prior to repairs.
4. After the repair facility has obtained authorization for the repair, within 90 days, mail or fax necessary documentation to
ADMINISTRATOR for authorized reimbursement.

REPAIR FACILITY
1. Therepair facility must contact the ADMINISTRATOR at 877-238-3417 befor e working on the VEHICLE to verify
coverage and obtain prior authorization.
2. Obtain the PURCHASER' S authorization for inspection and disassembly to determine the cause of the
MECHANICAL BREAKDOWN.
3. Obtain aclaim authorization number from the ADMINISTRATOR prior to any repairs.

Failure to follow the above procedures shall NULLIFY THE CLAIM, and COST incurred may not be recoverable.

If the purchaser relocates, has a claim while traveling, or requires assistance or additional information, call the
ADMINISTRATOR.

EMERGENCY STATUS
In the event aMECHANICAL BREAKDOWN occurs and your VEHICLE becomes inoper,
or weekends, you have the authority to have the VEHICLE repaired under "Emergenc
($400.00). Y ou must obtain from the repair facility proper documentation relating t
must then contact the ADMINISTRATOR at 877-238-3417 the next business day to det&fi der the terms and
conditions of this CONTRACT. Only reasonable and customary COSTS will be paid.

during evening/night hours, holidays
exceed four hundred dollars

EMERGENCY ROADSIDE ASSISTANCE CAL

The following Emergency Roadside Services will be provided for you g up to a maximum of $80.00 per
occurrence. The obligor and administrator for the Emergency Roadsi@le S i
TOWING — If an emergency tow is required asaresult Q covered VEHICLE will be towed back to
the selling dealership (if within 50 miles) or the near alr faC|I|ty up to the program limits of $80.00 per
occurrence

FLAT TIRE CHANGE Service will be provided to ire and replace it with your properly inflated spare tire
LOCK-OUT - If your keys are accident vered VEHICLE, we will provide assistance to gain entry to
the VEHICLE (proper identification will .

FUEL, OIL, FLUID AND WATER DELIV EHICLE requires an emergency supply of fuel, ail, fluid or

water, we will arrange a deliver QU e reqUired to pay for the actual costs of the fuel, ail, fluid or water when
itisdelivered.

TRIPINTERRUPTION —Inthe e ICAL BREAKDOWN occurring more than 100 miles from your home
and caused by a part c RAC even a part covered by this CONTRACT that is also covered by the
manufacturer’s warr, ve up to $125 per day up to 3 days for meals and lodging. Contact 1-866-273-4699

SUBSTITUTE TRANSPO
Should the PURCHASER’S
authorization, payment will be provid

e inoperable due to the MECHANICAL BREAKDOWN of acovered part, upon
reimburse the PURCHASER for actual expenses incurred when renting a vehicle
from alicensed car rental agenc swill be allowed only for reasonable time necessary to complete the repair with a
maximum benefit of five (5) calen ays. Maximum daily rental allowance is thirty-five dollars ($35.00) per day, not to exceed one
hundred seventy-five dollars ($175.00) per visit.

PURCHASER’SDUTIES, OBLIGATIONSAND MAINTENANCE REQUIREMENTS

The PURCHASER acknowledges he/she has read, understands and accepts the terms and conditions of this CONTRACT, and has
not relied upon the statements or promises of any person unless expressly stated in this CONTRACT. It is the PURCHASER'S
responsibility to retain and have available upon request, all service records and/or receipts for proof of purchase for services and
required materials.

To receive the full benefits of this CONTRACT, the PURCHASER must follow the manufacturer’ s recommendations as specified in the
owner's manua for maintenance. Manufacturer’s maintenance interval recommendations are for "normal” operating conditions.
Special operating conditions (e.g. short duration trips, idling and/or low speed operation in stop or go traffic, towing of a trailer,
operation in dusty areas) require increased frequency of maintenance services. Complete details are in owner’s manual.

It is the PURCHASER'’S responsibility to check fluid levels on a weekly basis. If contamination of lubricants or fluids occurs,
immediate servicing is required.
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COVERED AND NON-COVERED ITEMS

This CONTRACT will cover necessary repairsto your vehicle's parts detailed under “COVERED PARTS’ but does not provide
coverage for those items listed under “EXCLUSIONS FROM COVERAGE".

COVERED PARTS
ENGINE: Limited to all internally lubricated parts (excluding valve seals). EXTERNAL: Intake manifold, exhaust manifold,
harmonic balancer, valve covers, timing gear cover, timing belt, water pump, distributor housing and shaft, vacuum assist booster, gas
fuel injectors, engine radiator, fuel tank, fan clutch, fan blade, fuel pump and engine mounts, the engine block, engine head(s),
cylinder barrels and rotor housing, if damage is caused resulting from the failure of an internally lubricated part or a manufacturer’s
defect. Fuel injectors covered for electrical failure only.

DIESEL ENGINE: Limited to al internal and external parts as listed above in the Engine section and fuel injectors and diesel engine
booster pump. Fuel injectors covered for electrical failure only.

ROTARY ENGINE: Rotor, eccentric shaft, eccentric shaft bearings, all internal and external parts as listed above in the Engine
section.

TURBO/SUPERCHARGER: Internal parts, vanes, shaft and shaft bearings, the housing if damage is caused resulting from the failure
of aninternally lubricated part or a manufacturer’s defect.

TRANSMISSION: All internally lubricated parts contained within the transmission case. E
converter, vacuum modulator and transmission mounts, the transmission case, if damageis
internally lubricated part or amanufacturer’s defect.
TRANSFER UNIT —4X4: All internally lubricated parts contained within the transfer sfer case, if damage is caused
resulting from the failure of an internally lubricated part or a manufacturer’s defect.

RNAL: Flywheel, flex plate, torque
resulting from the failure of an

DRIVE AXLE ASSEMBLY (Front and Rear): All internally lubricated parts contained wit i tial housing or final drive

case. EXTERNAL: Axle shafts, axle bearings, constant velocity joints, fro gs, drive shaft carrier bearing,
universal joints and yokes, the differential housing and final drive case, if damagei from the failure of an internally
lubricated part or a manufacturer’s defect.

FRONT SUSPENSION: Limited to upper and lower control arms, g ings, upper and lower ball joints,
spindle assembly and bearings, steering knuckles, sway bar and b '
REAR SUSPENSION: Limited to coil/leaf springs, torsion
sensor and limiter control valve.
STEERING: Limited to all internal parts contained within t
steering main and intermediate shafts, power steering electric
arm, tie rod ends, drag link.
BRAKE SYSTEM: Limited to master cylinder, po
valve, hydraulic steel lines, disc brake calipers, wheel
D)

*mbly and bearings, automatic leveling unit compressor,

housing, worm gear and shaft, rack and pinion assembly,
alves, power steering pump and cooler, pitman and idler

ro-boost brake booster, combination valve, proportioning
ing plates and anti-lock brake system limited to: anti-lock
module, hydraulic booster assembly, hydrét lenoid and return flow pump (sensors and relays are excluded).
ELECTRICAL SYSTEM: Limited to alteffig or, starter motor, starter solenoid, electric fuel pump/sending unit,
engine cooling fan motor, front/rear wiper Mot low motors/regulators, heater blower motor, power antenna motor, power
seat motors, factory installed g
switches: cruise control swi
AIR CONDITIONING UN
evaporator, accumulator, r
heater core and condenser fan
ELECTRONIC PARTS: Limited
temperature gauges), electronic ign
cruise control servo, transducer/module.

NOTE: any part not specifically listed above is not covered.

SEALS AND GASKETS: Coverage appliesto above listed components only and to vehicles with 100,000 miles or less at time of
vehicle sale.

itch, seat motor switch, sun roof motor switch and convertible top motor switch.
manufacturer’s unit, compressor, clutch and pulley assembly, condenser,

ent cluster (containing: speedometer, tachometer and oil pressure, fuel, volt and
odule, coil, main engine computer/processor, retard vacuum switch, anti-detonation sensor,

EXCLUSIONSFROM COVERAGE

1. Any loss/expense occurring out of the repair and /or replacement of alisted part not authorized by the ADMINISTRATOR.

2. A MECHANICAL BREAKDOWN occurring to a VEHICLE operated outside the United States of America or Canada.

3. The cost for maintenance services and the parts required (e.g. engine oil, lubricants, filters, fluids, spark plugs, belts,
hoses, thermostats or the like) or any part not required in connection with the authorized repair or replacement of a
listed part.

4. The cost of diagnostic inspection, disassembly and/or reassembly, if the inspection determines that the failure was not a
MECHANICAL BREAKDOWN under the TERMS AND CONDITIONS of this CONTRACT.

5. The cost of repair to correct poor performance, low compression and/or oil consumption (e.g. pistons, piston rings, cylinder
tapers, valves, valve guides, valve sedls and valve seats). Damages caused to the above listed parts by predetonation or
detonation are not considered a MECHANICAL BREAKDOWN under the TERMS AND CONDITIONS of this
CONTRACT.
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10.

11.

12.
13.

14.
15.

16.

17.

18.

A MECHANICAL BREAKDOWN of alisted part resulting from the PURCHASER' S refusal to previously perform
reasonabl e repairs and/or maintenance services recommended by the repair facility or ADMINISTRATOR.

Excessive COST to repair or replace alisted part. Reasonable COST being: Manufacturer’s suggested retail price on parts and
labor hours (determined by aflat rate labor manual, e.g. Chilton) multiplied by the customary regional labor charge for the
repair/replacement of alisted part.

Loss caused by afailure to properly operate or care for the VEHICLE (before or after aMECHANICAL BREAKDOWN
occurs) including: negligence, damage, misuse, abuse, using the VEHICLE for competitive driving, racing or off road trails
or pulling atrailer exceeding the manufacturer’s rated capacity of the VEHICLE.

For any MECHANICAL BREAKDOWN caused by overheating (regardless of the cause), freezing, inadequate coolant,
[ubricants or fluids, or any MECHANICAL BREAKDOWN to alisted part resulting from contamination of fluids, rust,
corrosion, foreign material, sludge or carbon deposits.

If there are modifications and/or alterations to the VEHICLE not recommended by the manufacturer, including, but not
limited to, al frame or suspension modifications, lift kits, lowering kits, emissions and/or engine modifications (improved air
filters are not considered a modification) done before or after the effective date of this contract, the VEHICLE does not qualify
for coverage. Any failure to a covered part due to improper tire/wheel size.

Loss or expense to the VEHICLE, when the odometer is inoperative or stopped, improper recorded calculation, tampered
with or altered.

Repair or replacement of alisted part to correct conditions that existed prior to thein
Repair/replacement of any part(s) while covered by any Manufacturer’s Warrant
policy, which shall be responsible for such repairs whether collectible or not.
Repair or replacement of any parts not supplied by the factory and/or does no!
Collision or upset, breakage of glass, missile, falling objects, fire, theft, larceny,

ion date of this CONTRACT.
epairer’ s guarantee or by an insurance

e, windstorm, hail, water,
oke, bodily injury or

Ineligible Vehicles: Any vehicle used for rental, shuttle, taxi, Ilmous i i hauling services, police, fire or
emergency serwces or other publlc service vehicles, securlty g [ igles, cable or line installation/removal

equi pment (excluding handicap lifts), step van, high-c i y grey market vehch&q salvaged or
branded title vehicle or vehicles where the manufactyrer’ Sifle as been v0|ded or rescinded. Vehicles sold by other
dealers, lessors or private parties. Any vehicle co glc (older than 20 years) or any diesel vehicle older than
1990. Any vehicle which has been mechanically m igi
use vehicles. Any vehicle manufactured as a cab or

production and/or exotic vehiclesthat are
Romeo, Daewoo, Jaguar, Peugeot, Porsche,

erfOfmance, including, but not limited to, all models of Alfa

0, Yugo, Hummers, Land Rovers, Range Roversand Vipers. The
ies and any Mercedes with more than 6 cylinders or with a diesel

; d 800 series and the BMW Z3, 4, 8 and M series; the Ford GT; the
Mitsubishi 3000GT, VR4 and Evo
Z06 and ZR1; Dodge Sigalth;
vehicle not listed ongdhe
IF THE CONTRA

; Audi A8, R8 and S models. Rental vehicles; motor homes; RV's. Any
ted asineligible in the procedure manual.

JASED THROUGH A DEALERSHIP AT THE SAME TIME ASTHE
ICLE, THEN THERE ISA THIRTY (30) DAY AND ONE THOUSAND
TION PERIOD FROM THE CONTRACT PURCHASE DATE BEFORE

(1,000) MILE CLAIN
COVERAGE BEGINS.
Consequential Damage: de

ed as damage created to non-listed parts by alisted pat MECHANICAL BREAKDOWN.

OTHERITEMSOF IMPORTANCE

LIMIT OF LIABILITY

Thetotal of al benefits paid or payable under this CONTRACT shall not exceed the price the PURCHASER paid for the VEHICLE
(excluding taxes, license and fees). In no event will the liability for each MECHANICAL BREAKDOWN under this CONTRACT
exceed the actual cash value of the VEHICLE (based on the current NADA trade-in value) at the time immediately preceding the
MECHANICAL BREAKDOWN. The PROVIDER' S liahility for incidental and consequential damages including, but not limited to,
loss of use of specified VEHICLE or resulting inconvenience, loss of time, storage charges, lodging, other travel cost, income,
maintenance, or from the breach of any implied warranties arising by law, is expressly excluded. The PROVIDER may direct
termination of this CONTRACT, if the operation of the VEHICLE fails to comply with the terms and conditions of this CONTRACT.

TRANSFER PROCEDURE

This CONTRACT provides transfer benefits for the original PURCHASER and the specified VEHICLE only. The CONTRACT is
transferable one time, subject to afifty dollar ($50.00) transfer fee, provided: A) transfer is being made from origind PURCHASER to
a subsequent private owner (it may not be transferred to a dealer or the customer of a dealer); B) proof of transfer of the

ASCCU911 Page 4 of 5



remaining Manufacturer’s Warranty is provided; C) acceptable documentation that the VEHICLE was maintained in accordance
with the "Maintenance Requirements' of this CONTRACT. Contact the ADMINISTRATOR at 1-877-238-3417 for instructions to
receive this benefit. Submission must be completed within thirty (30) days of sale of VEHICLE.

CANCELLATION PROCEDURES

To cancel: PURCHASER/LENDER (A) must contact the SELL ER to complete and sign the written cancellation form; (B) provide an
odometer statement or other documentation of cancellation miles; and (C) if repossessed, provide aletter from the LENDER
containing repossession date and mileage. (D) SELLER will provide ADMINISTRATOR with the cancellation documents. (E)
ADMINISTRATOR will calculate the refund. (F) SELLER will issue the check to the PURCHASER/LENDER. If the
PURCHASER/LENDER is unable to contact the SELLER, contact the ADMINISTRATOR at 877-238-3417 for assistance.

This CONTRACT provides cancellation benefits for the original PURCHASER/LENDER/PROVIDER only. The
PURCHASER/LENDER/PROVIDER may cancel this CONTRACT at any time, including when aloss of the CONTRACT occurs or
when you sell the VEHICLE without transfer of this CONTRACT. For Missouri contracts, written notice to the PURCHASER will
be mailed within fifteen (15) days of cancellation. In the event arequest from the PURCHASER/LENDER/PROVIDER is made
within sixty (60) days of purchase (or, if the CONTRACT was mailed, within 20 days after the mailing date) and no claims have been
filed, aflat cancellation will be allowed. If the PURCHA SER/LENDER/PROV IDER requests a cancellation after sixty (60) days or
has filed aclaim, the ADMINISTRATOR agrees to calculate and make available a pro-ratar percentage figure based on time or
mileage, whichever refund isless (less any paid claimsif the CONTRACT was not purch the time of the VEHICLE purchase).
The PROVIDER and SELLER agree to return their respective portions of the pro-ratar NDER will be the sole payee
when the collateral has been repossessed or is atotal loss and the lien is till active. |
refund check to the PURCHASER/LENDER. A ten percent (10%) penalty per month und that is not paid or
credited within thirty (30) days. All cancellations are subject to afifty dollar ($50.00) canc

BINDING ARBITRATION CLAUSE
If the PURCHASER and the ADMINISTRATOR/PROVIDER fail to g

arbitrators selected in this fashion will select athird arbitrator. iSi O any two of the three arbitratorsis final and will be
binding upon the PURCHASER and the ADMINISTRAT . The costs of the arbitration are to be bound equally by the
parties and each party is responsible for their own legal repr if they should choose to be represented by an attorney.

Class wide arbitration is not permitted under this contract.

If you have aright to recover any fundsthat we have CONTRACT, you hereby assign those rights to us. Y our rights
become our rights and you agree to do wi iS nec 0 enddle usto enforce those rights. We shall be entitled to retain only funds
that reimburse our actual costsand only aft sated for your loss.

SUBROGATION CLAUSE
The PURCHASER hereby
the cost of any defective co
defective covered part.

ISTRATOR all rights to proceed against any supplier, rebuilder, or manufacturer for
uential damages or costs paid by the ADMINISTRATOR arising from the

REFUND FOR NO CLAIMS
If any representation has been m u that you would receive arefund of the CONTRACT purchase price if you made no claims
during the CONTRACT term, such representation was made without the consent of the ADMINISTRATOR or PROVIDER and is not
binding on the ADMINISTRATOR or PROVIDER. The ADMINISTRATOR and PROVIDER do not offer a cost refund of the
CONTRACT price after the CONTRACT term has expired if no claims are made.

This document shall serve as a receipt for your purchase of the extended vehicle service CONTRACT.

THISCONTRACT CONTAINS A BINDING ARBITRATION PROVISION WHICH MAY BE ENFORCED BY THE PARTIES.

Purchaser’s Signature Date

Purchaser’s Signature Date
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